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Telehealth Policy During the COVID-19 Pandemic 

 

 

Purpose: 

 

To provide guidance in the provision of telehealth services during the COVID-19 

pandemic communicable illness outbreak. 

 

Policy Statement:    

 

Children’s Hospital & Medical Center (“Children’s”) is dedicated to ensuring the health 

and safety of both its patients and its healthcare providers during the COVID-19 

pandemic.    

 

This policy applies to the provision of telehealth services by a Children’s healthcare 

provider, located at his or her home or at a Children’s location, to a patient located at 

home during the COVID-19 pandemic outbreak.  

 

Definitions: 

 

 

 “Pandemic Outbreak” means a disease affecting an entire country or world at a 

particular time. 

 

 “Telehealth Services” has the meaning set forth in Neb. Rev. Statute, 71-8503. 

 

  “Provider” means a licensed healthcare physician or other licensed healthcare 

provider employed by or contracted with Children’s.  

 

Procedures:  

 

A. The practice of telehealth services is the practice of medicine.  As such, a licensed 

provider's existing legal and professional obligations with respect to practicing the 

profession are not changed because care is provided via telehealth as opposed to 

in-person.  A provider-patient relationship is established via telehealth in the same 

circumstances as when the relationship is established in-person.  In light of the 

COVID-19 pandemic outbreak, providers will use their clinical judgment in 

providing telehealth services, and if a patient is in a crisis situation and in need of 

emergency services, the same emergency procedure should be followed as was in 

place prior to any provision of telehealth services.  

 

B.  Providers will be licensed in the state where the patient is located and will be 

required to follow Children’s policies related to the provision of telehealth 

services.*   

C. The transmission of Protected Health Information, as defined by the Health 

Insurance Portability and Accountability Act (“HIPAA”), must be secured on 
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both the transmitting and receiving ends.  Both the provider and the patient will 

only communicate via a video and audio enabled HIPAA compliant connection 

established by the provider before the telehealth services are provided.   

 

Further, if working from home, the provider will ensure the work environment is 

secure, private and in compliance with HIPAA.  

  

D. The patient or legal guardian of the patient must provide consent to the telehealth 

services prior to such services being performed.  

 

E. Medical records of the telehealth services must be maintained according to 

Children’s usual practices, with the understanding the pandemic outbreak may 

cause a delay in recording the telehealth services into the Children’s medical 

record system. Documentation must indicate the services were provided via 

telehealth and the locations for the services and that consent was obtained. 

 

F. Billing for the telehealth services must be in compliance with state and federal 

laws, as well as in accordance with third party payer requirements.  Specific to 

COVID-19, the Coronavirus Preparedness and Response Supplemental 

Appropriations Act 2020, Division B-Telehealth Services, allows the temporary 

waiver of Medicare’s geographical restrictions on telehealth services during the 

COVID-19 emergency, enabling providers to use telehealth in urban and rural 

areas as well as in the patient’s home.  It is within reason that such waivers also 

apply to Medicaid. 

 

*State and federal laws and regulations and Children’s policies governing the provision 

of medical services, including the provision of these services via telehealth, may be 

affected due to an epidemic or pandemic outbreak.  It is important to review these law, 

regulations and policies to ensure compliance and implement any changes that may 

occur because of the emergency situation. (i.e., licensing or consent requirements may be 

impacted.)   

 

 

Addendum effective 3/18/20 from HHS Office for Civil Rights: 

 

G. Covered health care providers may temporarily use popular applications that 

allow for video chats, including Apple FaceTime, Facebook Messenger video 

chat, Google Hangouts video, or Skype, to provide telehealth without risk that 

OCR might seek to impose a penalty for noncompliance with the HIPAA Rules 

related to the good faith provision of telehealth during the COVID-19 nationwide 

public health emergency.   

 

The following platforms are public facing and are NOT approved for telehealth at 

Children’s: Facebook Live, Twitch, and TikTok. 
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Providers must notify patients that these third-party applications potentially 

introduce privacy risks, and providers should enable all available encryption and 

privacy modes when using such applications.  

 

Once the Office for Civil Rights removes approval to use these alternate remote 

communication technologies, Children’s Administration will communicate the 

decision to providers and all usage of those technologies must cease. 

 

 

When possible, Providers should use Zoom, as it is Children’s preferred vendor, is 

“HIPAA compliant” and has end-to-end encryption that protects the privacy of our 

patients. 

 

All other Procedures A. – F. continue to apply.   

 

 

By signing below, you understand and agree to comply with the Telehealth Policy During 

the COVID-19 Pandemic Outbreak. 

 

 

Print Name: _____________________________ 

 

Signature: _______________________________ 

 

Date: ___________________________________ 

 

 

 


