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Epic Fall 2020 - Outpatient 

Intended Audience: Children’s Hospital and Medical Center Outpatient Providers 

Purpose: Highlight outpatient “big wins” for providers in the Fall 2020 Upgrade 

Physicians Alerted when a Requested Case Already Exists 

To prevent duplicate cases from being created, a warning now appears when a physician orders a case 

similar to a future case that already exists for the patient.  

By default, the warning includes cases that are at least 60% similar to the case being requested, if they're 

unscheduled or if they're scheduled on the current day or any future date.  

 

Find Follow-ups for Results in 

Chart Review 

Clinicians can now view follow-ups such as telephone 

encounters that are related to a lab result directly in 

Chart Review. 

The new follow-up section keeps the relevant 

information about the result grouped together and 

eliminates the need for an additional Result Note. 
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Patient Clinical Updates During the Visit 

Providers will no longer receive In Basket alerts for clinical updates made by patients through 

Children’s Connect. The alerts will appear during clinical visits instead. 

Level of Service Moved to the Visit Taskbar 

The Level of Service (LOS) section has been moved to the Visit Taskbar to streamline visits by giving 

physicians access to all the tools they need on one screen. LOS will still be available in SmartSets & Express 

Lanes. 

 

Enter Visit Diagnoses on the Visit Taskbar 

The Visit Diagnoses section has been moved to the Visit Taskbar to streamline visits. 

  

Visit diagnosis task (1) closed and (2) open. 
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Clinicians Can Select Their Own Preferred Pharmacies 

Clinicians can now select a list of preferred pharmacies using the wrench button in the Pharmacy Search 

window. These preferred pharmacies appear as default options when clinicians select pharmacies in the 

Pharmacy Search window or in the pharmacy association grid. 

 

The wrench button appears in the top right of the Pharmacy Search screen. Click on it to favorite a pharmacy. 

Help Clinicians Make the Right Treatment Day Updates 

When deferring a Treatment Day, the date field is now grayed out for Tx Days with at least 1 released order. 

A pop up occurs when clinician clicks the pencil button. 
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Greater Flexibility for Providers Scheduling Therapy Plan 

Orders 

There is now more flexibility for providers when scheduling Therapy Plan orders.  

 You can now manually enter planned date for order due quarterly, weekly or every visit 

 “Next due” field is disabled for PRN orders 

 

Clinicians can see that this order is next due the week of 9/8/2019. They can enter the specific due date in the Next due field. 

COVID-19 Exposure Information Now Appears in the Social 

History Section of Care Everywhere Documents 

Information about COVID-19 exposure now appears in Social History of Care Everywhere 

documents sent to & from other organizations over the past 30 days. 
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Identify Potential Duplicate Medication Requests  

When reviewing refill requests in In Basket, a new warning appears automatically to give more information 

about potential duplicate requests that have recently been pended, refused, or signed.  

 

An example of the existing request that the current refill request is a potential duplicate – hover to get more information. 

Upcoming Retirement of the Letters Activity  

The Letters Activity is retiring. Clinicians will need to use Communications instead to create their 

communication letters. 
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More Tools for Entering Labs on the Joint Exam  

It is now easier for physicians and their staff to review global assessments and lab values on the Joint Exam 

and copy recent values to the Joint Exam when needed. 

• Global assessments and lab values now appear in the Most Recent column. If the most recent value 

is different from the value used in the Joint Exam, clinicians have a copy icon to click to copy the 

recent value to the Joint Exam. There's a Copy All button to use all the most recent values in the 

Joint Exam. 

• Clinicians can hover over or click an i icon to view when each result was entered. 

• Clinicians with security to use Enter/Edit Results can jump to it from the Joint Exam. 

 

The old labs (top), is replaced by the new lab section (left) or the new lab section with read-only labs (right) 

Immunizations: HPV Series Updated for CDSi 4.1  

The CDC updated their recommendations for the human papilloma virus (HPV) vaccine. These changes are 

implemented in the Clinical Decision Support for Immunizations (CDSi) 4.1 specifications.Now, all patients 

can receive the first dose in the series at any age between 9 and 27 years.  

Also, the CDC recommends that transgender patients receive doses using what were previously the female 

series. Female and transgender patients are forecast for the same doses they were before, but the word 

"female" has been removed from the series names. This change also applies to patients whose gender can't 

be determined or isn't recorded in Epic. Male patients are still assigned to series that have the word "male" 

in the series names.
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Immunizations: Meningococcal B Series Updated for CDSi 4.3  

Starting with the Clinical Decision Support for Immunizations (CDSi) version 4.3 specifications, patients at 

increased risk for meningococcal B vaccine are recommended for more doses.  

Patients at increased risk of getting meningococcal B are now recommended for: 

• A booster dose one year after dose 2 in the Bexsero series or dose 3 in the Trumenba series. 

• A recurring dose every two to four years after the booster dose. 

Patients are at increased risk if they meet any of the following criteria: 

• Are undergoing an elective splenectomy and haven't previously received a meningococcal B vaccine 

• Are a microbiologist routinely exposed to Neisseria meningitidis 

• Are at risk during an outbreak 

• Have anatomic or functional asplenia 

• Have persistent complement, properdin, or factor B deficiency 

 

Immunizations: DTaP/Tdap/Td Series Updated for CDSi 4.3  

In the Clinical Decision Support for Immunizations (CDSi) version 4.3 specifications, the CDC introduces a 

new catch-up schedule for patients who receive their first dose of DTaP/Tdap/Td vaccine at age 12 months 

or older.  

Patients who receive their first dose of DTaP/Tdap vaccine after age 12 months are placed on a new catch-

up series. This catch-up series has different conditions for skipping Tdap doses between ages 7 and 11 

years from the standard series.  

Also, doses of DTaP vaccine given to patients 19 years and older now count as valid doses.  

Signed Orders No Longer Shows Performable Lab Panels 

To minimize confusion, the Orders Signed 

This Visit task in the visit taskbar no longer 

shows performable procedures for lab-

specific panel orders.  

Before this change, both the orderable (1) 

and performable (2) procedures for a lab 

panel order appeared in Orders Signed This 

Visit. Now, only the orderable procedure 

appears. 
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Scans & Media: Automatically Create Notes from Any 

Scanned or Imported File Type  

Previously, only file types that can be viewed in Epic without a third-party file viewer, such as JPG and PNG, 

could automatically create notes.  

Now, any file type can create a note, including PDF files.  

There's no change to the user workflow: to create a note, users just need to choose a document type that's 

mapped to a note type in EMR System Definitions as they're scanning or importing the file. 

 
 

 

 


