
 
 
 
 
 
 

Children’s Partners with Unite Nebraska 
Children’s Hospital & Medical Center joins health care systems around Nebraska and recognizes that caring for 
children goes beyond the walls of the clinics and hospital.  Nearly 80 percent of health outcomes are driven by 

factors outside of traditional health care settings and there is a recognized need to work with community 
partners to address social needs to better support the health of children.  No system currently is in place to 
help facilitate bi-directional referrals and the advent of the Unite Nebraska partnership offers a unique 

opportunity to advance our resource and referral practices across Children’s enterprise.   
 
In 2020, CyncHealth (formerly Nebraska Health Information Initiative -- NEHII) identified Unite Us as a lead 

technology partner to launch Unite Nebraska.  Unite Nebraska is a robust web-based network designed to 
seamlessly connect health care providers and social service agencies to better meet the needs of the child and 
family. 

What is Unite Nebraska?  

Unite Nebraska is Nebraska’s first statewide coordinated care network designed to address social 
determinants of health. Through this new network, health and social service care providers communicate and 
track outcomes together. Unite Nebraska combines person-centered care coordination and community 

engagement for health systems, social service organizations and government agencies. CyncHealth is 
partnering with technology company Unite Us to launch Unite Nebraska.  

How does Unite Nebraska work?  

Connecting everything together is the biggest challenge for health care providers and social services agencies 

to work together to take care of the whole person. To address that, the  CyncHealth team turned to the 
technology company Unite Us to create Unite Nebraska. Unite Us has developed a shared electronic resource 
referral platform that allows efficient electronic referrals to and between social service organizations in order 

to meet needs and track the outcomes. The network includes a resource database of community 
organizations. Referrals are vetted and accepted through the platform and the services and results are 
tracked. This drastically reduces patient frustration and the amount of wait time to receive services. With 
Unite Nebraska, people know where to go, are connected to the right point of contact and referred to the 

agencies that most appropriately meet their needs. 

How much does Unite Nebraska cost?  

The Unite Nebraska platform is free for both CyncHealth care partners and community service agencies.  
Supported by state and federal funding, NEHII will sustain Unite Nebraska as a pillar service of the health 

information exchange.  

Connection to Children’s 2021-2025 Strategic Plan  

Unite Nebraska is a critical partnership to advance a number of goals and strategies of Children’s 2021-2025 
Strategic Plan. 

 



 
 
 
 
 
 

Goal 1 : Lead the way in safety, quality and exceptional experience 
➔ Strategy: Develop an integrated data-driven approach that assures patient safety and 

desired outcomes across the continuum  

The Unite Nebraska platform will make current resource & referral workflows for Children’s 
Care Coordination team more efficient and timely.  The team will have up-to-date resource 
database searchable by location and additional tools to reach families.  

Goal 2: Champion the needs and welfare of children. 
➔ Strategy: Ensure health equity for underrepresented populations 

 Children’s Center for the Child & Community will be driving the Unite Nebraska partnership 

to obtain quality aggregate data across the community on Social Determinants of Health to 
identify gaps and opportunities to address health inequities.  
Goal 3: Improve the health and well-being of children through discovery and innovation. 

➔ Strategy: Create a culture of discovery, innovation and research 
With the Child Health Research Institute, the Unite Nebraska data will provide a rich research 
data field to understand the important interplay of physical and social health partnerships at 

individual and population levels.  
Goal 5: Foster an environment where individuals, teams and our organization will grow and 
thrive. 
➔ Strategy: Strengthen and grow community relationships and collaborative partnerships 

Children’s Health Network (CHN) will collaborate with community providers on the use of the 
Unite Nebraska platform. This builds on the partnership that CHN currently holds with 
CyncHealth as the population health data center for CHN members.   

Conclusion & Hope 

By bringing together partners from government, healthcare, and the community, we are able to build a 
collaborative system change through Unite Nebraska that offers a fair opportunity to access the resources 
they need to not only survive but thrive, thereby leading to health equity. The majority of health is determined 

outside of the medical office. By connecting health to community and social care, we can provide critical 
service needed by our patients.  
 


